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JOURNEASE TRAVEL SPECIALISTS has designed this tour and/or cruise for your pleasure and enjoyment and has 

attempted to select for you the best hotel/cruise accommodations, transportation, tours and restaurant facilities for the prices 

charged. Journease Travel Specialists, however, does not own or operate any of the hotels, transportation vehicles or 

restaurants and assumes no responsibility for delays, losses or accidents or for damage to persons or property caused by any 

person, firm or corporation or other legal entity providing the following services: hotel, restaurant, transportation (including 

but not limited to transfer and sightseeing), or any other service incident for these tours. Journease Travel Specialists reserves 

the right to make any itinerary changes with or without notice, which may become necessary, with the understanding that any 

additional expenses will be paid by the passenger. When tour/cruise begins any unused portion of the schedule is not 

refundable.  Journease Travel Specialists also reserves the right to terminate tour services for any client at any time for good 

cause. Journease Travel Specialists cannot be held responsible for any mistake/error/omissions that might occur in typography or printing.  
 

RESPONSIBILITY: Journease Travel Specialists offers retail travel services to customers, acting as an agent for travel arrangements, which are provided 

by separate and independent vendors of travel services. Journease Travel Specialists does not operate, control, or otherwise provide the services of the 

independent travel vendors. Hence, customer agrees and understands that Journease Travel Specialists is not responsible for any operating failures, loss, 
damage, delay, or injury to you or members of your travelling party, nor for consequential damages, which may result from failure, delays, or injuries, which 

arise out of or during your scheduled travel. Customer agrees and understands that Journease Travel Specialists is not responsible for any personal injuries or 

damages, direct or consequential, which may arise as a result of personal mishap, acts of God, social or labor unrest, war, political or national strike, terrorist 
activities, mechanical failures, climatic conditions, or any other actions or omissions beyond Journease Travel Specialists’ control. In the event an airline or 

travel vendor declares bankruptcy, it is not obligated to carry you or to provide funds. Money given to our agency immediately becomes the property of the 

airline or travel vendor as required by law. Journease Travel Specialists is not allowed to provide refunds for vendors who have declared bankruptcy. If an 
airline or travel vendor declares bankruptcy, it might continue services or stop completely. Other airlines or travel vendors might provide alternative services 

under the limited circumstances. It is the sole responsibility of the traveler(s) to pursue compensation under these circumstances.  

 

TRIP INFORMATION: Please review the information provided upon receipt and verify all information is correct. Journease Travel Specialists will not be 

responsible for omissions or errors if not brought to our attention immediately. All payments must be received by the due date to avoid vendor cancellation 

and/or penalties.  

 

DOCUMENTATION: U.S. citizens travelling to any destination outside of the United States will be required to present a valid U.S. passport. Passports must 

be valid for at least 6 months past your return date. Some countries require a visa for transit or entry. Passengers are responsible to ensure that they have all 
the proper documents for entry. All names on documents must match the legal name on your photo I.D., and travel document information must match tickets. 

Please check the State Department website at http://travel.state.gov for further information. Immunizations may also be required. Failure to comply with these 

regulations may result in denied boarding, denied entry, and/or government imposed fines. If you are a citizen of another country, there may be additional 
requirements. Check with the nearest consulate or embassy of the destination you are travelling to and find out the entry requirements for non-U.S. citizens.  

 

TRAVEL PROTECTION: Journease Travel Specialists strongly suggests the purchase of trip cancellation/interruption insurance. Such travel insurance may 

be purchased from Journease Travel Specialists at time of trip confirmation or at a later date and before travel takes place; however, in the event that it is 

purchased at a later date, the terms and conditions of coverage may be more restricted.  

 

SEATING: Seating will be assigned in order of full payment received, from front to back of the motorcoach. On multi-day tours, rotation of seats may occur.  

 

TRAVEL ASSISTANCE: For your personal comfort, group participants requiring assistance are expected to have a traveling companion who is capable of 

and totally responsible for providing any and all required assistance.  

 

SMOKING/ALCOHOL: Smoking or open liquor is NOT allowed on the motorcoaches. Frequent rest, meal, and sightseeing stops are made which will 

provide individuals the opportunity to smoke while off the motorcoach.  
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PAYMENT SCHEDULE:  
 
DEPOSIT: A $ _______   per person deposit, will hold your reservation. Any reservation placed on a courtesy hold (names required at 
time of request), will be held for 5 business days without payment, at which time if deposit is not received space will be released 
without notice.  
 
FINAL PAYMENT: Final Payment is due no later than    _____________.                         
 
*CANCELLATION/REFUNDS:  
If cancellation is made outside of 45 days prior to departure date, the cancellation fee is $50 per person, plus any supplier/vendor fees 

that cannot be recovered. All monies must be received by Journease Travel Specialists by the indicated Final Payment date. Cancellation 

fee is 100% per person inside of 45 days before departure date, unless a replacement is found. Journease Travel Specialists will attempt 

to fill your seat from a waiting list when possible. Cancellation penalties refer to NO MONIES WILL BE REFUNDED.  

All pricing and included features are based on a minimum of 30 passengers. Rates are subject to availability at time of booking.  

Rates quoted are based on tariffs and exchange current at the time of the brochure printing and are subject to change at or before 

time of the final payment.  

Note: Itinerary subject to change at any time if deemed necessary and without compensation. 


